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	JOB DESCRIPTION

	SPECIFIC JOB TITLE
	Building Services Engineer 

	GENERIC ROLE TITLE
	OPERATIONS SPECIALIST/SUPERVISOR

	LEVEL/GRADE
	C 

	JOB FAMILY
	OPERATIONAL SERVICES

	CONTRACT TYPE
	3 Year fixed term contract

	HOURS
	Full Time (37 hours)

	REPORTS TO
	Site Operations Manager

	DEPARTMENT
	Estates, Facilities and Scientist Support

	LOCATION
	North Wyke

	DATE 
	Oct 2024

	OVERVIEW OF ROLE/JOB PURPOSE

	To deliver a high quality professional FM support service to the North Wyke estate supporting the Site Operations Manager and the rest of the team.  To focus on ensuring the estate is and remains statutory compliant and ensuring Planned Preventative Maintenance is carried out to plant and services as per SFG20 schedules. To respond to all reactive work orders within agreed SLA’s.

To effectively manage and maintain the North Wyke site infrastructure, assets and vehicles ensuring legislative compliance and business continuity at all times. Provide technical expertise and input to new projects as required. 

The role holder is expected to carry out the duties listed below and any other duties reasonably required by the line manager or Institute, commensurate with the grade and level of responsibility for this post.



	MAIN DUTIES OF ROLE

	Generic Outputs
	Weighting
	Description of Outputs 
	Description of Job Specific Duties 

	OPERATIONAL SERVICE DELIVERY
	50%
	Planning of PPM and ensuring statutory compliance, adhering to service standards and KPI’s, project implementation and improving working practices
	· Ensure vehicles and site equipment are checked, maintained and fit for use
· Completing Building services tasks across all trade disciplines including PPM and reactive works to required SLA /KPI providing frequent feedback to administrators and line management 
· Completing reactive works in required SLA /KPI’S providing weekly feedback to administrators and manager
· Carry out emergency tasks, working safety and have good basic-intermediate knowledge of modern buildings services
· Operating site BMS system making adjustments and recommendations as required
· Ensure PPM works are carried out on time, regularly (weekly) check tasks are completed and feedback to manager or end user any issues.
· Carry out departmental daily/weekly checks as required 
· Ensure PPM works are carried out on time, regularly (weekly) check tasks are completed and feedback to manager or end user any issues.
· Comply with Health and Safety law and regulations and keep up to date with changing regulation.
· Ad hoc operations tasks as required by facilities Dept and line management
· [bookmark: _Hlk20319102]Identify the cause of maintenance/building equipment/vehicle failures and work with colleagues to resolve them
· Contribute to developing work practices, manuals or policies for own work area
· Manage, monitor and maintain records to meet both internal and external (e.g. legislative) requirements
· Where required effectively manage third party suppliers ensuring services are delivered to agreed service standards, carry out site inductions and issue permits to work.

	FINANCE AND RESOURCE MANAGEMENT
	10%
	Monitoring of allocated budgets, purchasing of equipment, maintenance of stock, and consideration of cost-saving opportunities
	· Ensure stock levels for tools, equipment, supplies and resources are maintained at the appropriate level to meet work requirements
· Liaise with the user community on development of cost-effective and energy saving solutions
· Purchase services and/or equipment as appropriate in accordance with Institute regulations and procedures
· Report to supervisor any equipment not reaching specification

	WORKING WITH OTHERS
	20%
	Provision of specialist/technical advice and assistance to employees and key stakeholders
	· Provide excellent FM service to support scientific delivery
· Working with all departments on site to ensure maintenance is carried out in a timely manner and minimising disruption 
· Following site procedures to gain access to restricted facilities


	LEADERSHIP AND MANAGEMENT OF STAFF AND/OR AN OPERATIONAL FACILITY
	15%
	Accountability for the management, development and safety of employees and/or quality of work within work unit work/team
	· Offer guidance to colleagues, including potential future Apprentices. 
· Comply with Health and Safety law and regulations and keep up to date with changing regulation.

	CONTINUING PROFESSIONAL DEVELOPMENT
	5%
	Proactive planning of development opportunities which serve to broaden existing knowledge base and lead to acquisition of new skills for self and team, where relevant
	· Embrace a regime of continuous improvement learning and developing at all times
· Seek advice, guidance, coaching and mentoring from appropriate individuals
· Provide guidance and support where necessary
· Be willing to attend courses as required, to enhance knowledge. 
· Engage in Rothamsted performance management procedure, identifying areas of development and focus for self.














	PERSON SPECIFICATION AND SHORTLISTING CRITERIA*

	SPECIFIC JOB TITLE
	Building Services Engineer 

	LEVEL/BAND
	C

	JOB FAMILY
	OPERATIONAL SERVICES

	CONTRACT TYPE
	3 Year fixed term contract

	HOURS
	Full Time (37 hours)

	REPORTS TO
	Site Operations Manager

	DEPARTMENT
	Estates, Facilities and Scientist Support

	LOCATION
	North Wyke

	EDUCATION/QUALIFICATIONS
	Essential
	Desirable
	How Tested?**

	1.
	Formal Trade Technical Qualification or Qualified to at least A-Level standard or equivalent industry qualification at Level 3 (e.g. NVQ/BETC/City & Guilds)
	
	
	AF

	EXPERIENCE/KNOWLEDGE/SKILLS
	Essential
	Desirable
	How Tested?**

	1.
	In-depth knowledge and experience in a qualified Building services trade 
	
	
	AF

	2.
	Sound knowledge of building services and general maintenance to include buildings, vehicles and general equipment.
	
	
	AF

	3.
	Good working knowledge of relevant office and other software packages.  
	
	
	AF/IV

	4.
	Familiar with CAFM systems and the use of hand held equipment for completing planned and reactive maintenance tasks
	
	
	AF/IV

	5.
	Experience in supervision of contractors and issuing of permits to work 
	
	
	AF/IV

	6.
	Proven working knowledge of SFG20 Maintenance standard
	
	
	AF/IV

	7.
	Experience of working with the following: fire alarms, BMS, AHU & fume cupboards, air conditioning units
	
	
	AF/IV

	8.
	Proven supervisory or line-management skills or evidence of strong potential to achieve this.
	
	
	IV

	BEHAVIOURS/COMPETENCIES
	How Tested?**

	1.
	Drive for Quality:  Makes incremental improvements to processes
	IV

	2.
	Strategic Thinking: Draws on experience when undertaking duties of role
	IV

	3.
	Creativity and Innovation: Responds positively to change; identifies and tries different approaches
	AF/IV

	4.
	Developing Self and Others: Formalises development needs for self and participates in learning activities to enhance performance
	AF/IV

	5.
	Professional Conduct: Demonstrates an understanding of others’ perspectives
	IV

	6.
	Productive Relationships: Is a good team player
	AF/IV

	7.
	Effective Communication: Communicates to a wide audience, in an accurate and timely manner
	AF/IV

	GENUINE OCCUPATIONAL REQUIREMENTS
	Essential
	Desirable
	How Tested?*

	1.
	Full UK driving licence
	
	
	Cert

	2.
	Availability to join on call rota out of hours 
	
	
	AF/IV



*     Minimum requirements of the post and how they will be assessed
**   Evidence of criteria will be established from: AF (application form), IV (interview), Test (skills test/prepared question/  
       presentation), Cert (certificated checked by interview panel)
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