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	JOB DESCRIPTION

	SPECIFIC JOB TITLE
	Building Services Supervisor-Specialist (Air-conditioning/Refrigeration)

	GENERIC ROLE TITLE
	Operations Specialist/ Supervisor

	LEVEL/GRADE
	D

	JOB FAMILY
	OPERATIONAL SERVICES 

	CONTRACT TYPE
	Permanent 

	HOURS
	37

	REPORTS TO
	Building Services Manager

	DEPARTMENT
	Estates and Scientific Services 

	LOCATION
	B29

	DATE 
	24/07/2026

	OVERVIEW OF ROLE/JOB PURPOSE-

	Rothamsted Research, including the Lawes Agricultural Trust (LAT) and Rothamsted Enterprises Ltd (REL), is seeking an experienced Building Services Supervisor/Specialist with a Airconditioning/Refrigeration bias to join the Facilities Team at the Harpenden campus.

The successful candidate will be responsible for supervising the delivery of refrigeration, air conditioning and controlled environment services maintenance across a diverse research estate, ensuring plant and equipment remain safe, compliant and operational. This role is critical in supporting world-leading scientific research by maintaining complex building services infrastructure to the highest standards, including refrigeration, air conditioning systems, air handling units, fan coil units, chillers (including absorption chillers), data centre cooling systems, controlled environment chambers and rooms, and specialist laboratory facilities.

The post holder will lead a team of engineers delivering both planned preventative maintenance (PPM) and reactive maintenance activities, ensuring all work is completed safely, efficiently and in accordance with statutory legislation, SFG20 maintenance standards and Institute procedures.

The role requires extensive experience of commercial mechanical building services together with strong technical knowledge, leadership skills and a proactive approach to safety, compliance and continuous improvement. Participation in the out-of-hours emergency call-out rota will be required.



	MAIN DUTIES OF ROLE

	Generic Outputs
	Weighting
	Description of Outputs 
	Description of Job Specific Duties

	OPERATIONAL SERVICE DELIVERY
	75%
	Ensure Smooth and efficient running of Mechanical system providing minimum down time.
	· Completing Mechanical teams PPM in required SLA /KPI providing weekly feedback to administrators and manager 
· Manage campus F-Gas requirements
· Completing Facilities reactive works/tasks in required SLA /KPI’S providing weekly feedback to administrators and manager
· Participate in call out rota.
· Write and supervise Permit to work high danger works.
· Supervise Health and Safety Compliance for team and sub-contractors.
· Review RAMS for Project, reactive and PPM works.
· Carry out emergency tasks, working safety and have an in-depth knowledge of electrical systems keeping down time to a minimum
· Feedback Conditions of equipment on site and offer advice on continues site improvement/development

	WORKING WITH OTHERS
	10%
	Building relationships with customers, colleagues and external contacts, raising profile of team/work unit and provision of specialist advice on all aspects of technical support provision
	· Interact with teams/stakeholders as per REL,LAT and RRES Requirements 
· Attend meetings with stakeholders and managers.
· Build relationships with operation and scientific.

· Assist with future projects planning in collaboration with all on-site entities.
· Assist with site management on various projects.

	LEADERSHIP AND MANAGEMENT OF STAFF AND/OR OPERATIONAL SERVICE OR FACILITY
	10%
	Managing a technical team and/or ensuring performance, safety and quality standards in terms of service provided
	· Line managing staff

· Reviewing and confirming completed works carried out to specification.

· Supervise contractors /surveyors/RRes, LAT, REL contacts to ensure projects /works run smoothly, review certificates and RAMS.
· Ensure compliance is met for CDM, procurement following RRes and or REL/LAT policy and procedure respectively
· Line manage team ensuring training up to date, EPDDR are completed in time scales, holidays, orders for equipment etc.

	CONTINUING PROFESSIONAL DEVELOPMENT
	5%
	Expanding knowledge base/skill set via both planned and ad hoc learning opportunities and encouraging own self-reflection through activities such as mentoring/coaching/critical career reviews, and promoting knowledge sharing among others
	· Keep up to date with law, regulation, project training.
· Complete RRes online training 



	PERSON SPECIFICATION AND SHORTLISTING CRITERIA*

	SPECIFIC JOB TITLE
	Building Services Supervisor /Specialist (Mechanical)

	GENERIC ROLE TITLE
	Operations Specialist/ Supervisor

	LEVEL/GRADE
	D

	JOB FAMILY
	OPERATIONAL SERVICES  

	CONTRACT TYPE
	Permanent

	HOURS
	37

	REPORTS TO
	Building Services Manager

	DEPARTMENT
	Estates and Scientific Support 

	LOCATION
	B29

	EDUCATION/QUALIFICATIONS
	Essential
	Desirable
	How Tested?**

	1.
	City and Guilds Or NVQ in refrigeration or Air conditioning (Preference level 3)
	X
	
	Cert

	2.
	Health and Safety qualification IOSH
	
	x
	Cert

	3.
	F-GAS Cat1
	x
	
	Cert

	4.
	CDM training
	
	x
	Cert

	5.
	Electrical training.
	
	X
	Cert

	EXPERIENCE/KNOWLEDGE/SKILLS
	Essential
	Desirable
	How Tested?**

	1.
	A track record of hands-on experience in a similar or related role(s) with a substantial number of years' post academic/ apprenticeship work experience  
	x
	
	Int/A

	2.
	Expertise in Chilled water, dx, multi evap, date centre cooling systems fault finding 
	x
	
	Int/A

	3.
	Ability to provide leadership to teams and coordinate work of other employees, progressing work using initiative and judgement without regular recourse to more senior personnel
	x
	
	Int

	4.
	Project management skills gained through previous experience and/or formal qualification 
	
	X
	Cert

	5.
	Experience in managing PPM and reactive tasks 
	x
	
	Int

	6.
	Good working knowledge of SFG20 and statutory requirements such as mechanical equipment maintenance.
	x
	
	Int

	
	
	
	
	

	BEHAVIOURS/COMPETENCIES
	How Tested?**

	1.
	Drive for Quality:  Works to and sets stretching goals
	Int

	2.
	Strategic Thinking: Anticipates emerging organisational needs and manages current situations accordingly
	Int

	3.
	Creativity and Innovation: Seeks to generate a range of innovative ideas when addressing problems or new issues
	Int

	4.
	Developing Self and Others: Promotes sharing of knowledge and expertise among others
	Int

	5.
	Professional Conduct: Adopts a transparent and open approach
	Int

	6.
	Productive Relationships: Solicits input from others when tackling problems or generating new ideas


	Int

	7.
	Effective Communication: Communicates in an engaging and proactive manner
	Int

	GENUINE OCCUPATIONAL REQUIREMENTS
	Essential
	Desirable
	How Tested?**

	1.
	A full, valid and clean driving licence
	X
	
	A

	2.
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            *      Minimum requirements of the post and how they will be assessed            


           **     Evidence of criteria will be established from: A (application), IV (interview), Test (skills       


                    test/prepared question/presentation), Cert (certificated checked by interview panel)
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